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Discover the convenience of having all 
your real estate tools working together 
under one seamless platform.

Key features
▶ Only Loss Prevention Certification
  Board (LCPB) certified lockbox 
 and weather-proof

▶ Extended battery life, enabling 
 up to 10 years of functionality

▶ Extra-large key bin stores larger 
 keys and pry-resistant while 
 opening quickly 

▶ Industry-best access control 
 using FlexCode® technology

Key features
▶ Stay organized and efficient with 
 our dashboard and calendar 

▶ Utilize SAM®, our virtual AI 
 assistant to enhance efficiency

▶ Maintain your client roster, track 
 interests, and guide clients with 
 ClientConnect®

▶ Receive timely notifications to 
 keep your showings and 
 appointment confirmations 
 on track 

SentriLock:
The best fully 
integrated real 
estate ecosystem

SentriGuard® lockbox
SentriGuard is the industry’s most secure 
and reliable electronic lockbox system, 
with flexible temporary access, access by 
appointment and unmatched customer 
support.

Our integrated technology ensures you 
never miss a showing and ultimate control 
over when a home can be accessed and by 
whom, while complying with state/provincial 
access management policies or mandates.

Learn more ▶ sentrilock.com/real-estate-electronic-lockbox

Learn more ▶ sentrilock.com/showing-service

SentriLock offers the only combined lockbox, showing service app and experience management solution. We put the 
power of property access at your members’ fingertips by delivering mobile-first convenience, with ease-of-use, fast 
access and security. 

SentriKey Showing Service®

Built with the industry’s first AI-powered 
showing service to help agents move faster, 
connect with buyers and sellers and sell 
more. Plus, including the latest mobile and 
user experience technology, it’s the most 
agent-friendly solution on the market. 

As a trusted industry partner owned by the 
National Association of REALTORS®, your 
data is secure and private.



Key features
▶ 95+% customer satisfaction rating

▶ Average 22-second call answer time

▶ Live, U.S.-based customer support team – 
 8 a.m. to midnight ET, seven days a week

▶ Gets your members the help they need, when they 
 need it, so they can deliver exceptional experiences
 to their buyers and sellers

▶ Ensures you and your team have 1-to-1 access to the 
 support and information you need to communicate 
 out to your members

▶ Provides data points and inventory management 
 at your fingertips so that you don’t have to manage 
 them internally

▶ Tenured lockbox team and showing service members 
 with required ongoing product training

▶ Live training sessions for lockbox and showing service 
 solutions offered multiple times weekly

▶ Online resources including help topics, how-to
 videos and on-demand training courses

Spend more time selling
Contact our team at info@sentrilock.com.

SentriKey® Real Estate
Used by agents to engage with 
buyers and sellers, manage showing 
calendars, share showing information 
and access homes.

ClientConnect®

Used by buyers and sellers to engage 
and communicate with their agents.

SentriConnect®

Used by out-of-area agents and 
contractors to gain secure temporary 
property access.

Client engagement
SentriLock’s client engagement 
tools include a suite of 
integrated mobile apps that 
seamlessly engage agents, 
buyers, sellers and contractors. 

This full-service solution 
simplifies and automates 
many of the tedious and 
time-consuming tasks that are 
part of the real estate sales 
process and sets your members 
up for success.

Unmatched customer support
Keeping your team, office staff, brokers and agents productive is our 
number one focus. You’re never out there on your own when you choose 
SentriLock. Your team has access to highly knowledgeable U.S.-based 
customer support teams that deliver help precisely when needed. And 
you have a dedicated customer support manager on your side through 
implementation and beyond. We make switching solutions as easy as 
possible through our white-glove service approach that ensures your 
organization’s experience is fast and risk-free.

sentrilock.com


