
The industry’s most secure and 
reliable electronic lockbox system

Opening a keybin
1. Launch SentriKey® Real Estate app

2. Press ENT on lockbox keypad

3. Enter your PIN or biometrics

4. Keybin will drop down from 
 bottom of the lockbox

Releasing the shackle
1. Launch SentriKey Real Estate app

2. Select “Release Shackle” tile

3. Press ENT on lockbox keypad

4. Enter your PIN or biometrics

5. Select “OK” to Warning Message

6. Shackle is released

Using Agent Safety
1. Launch SentriKey Real Estate app

2. Select “Menu” in upper-left corner

3. Select “Settings” 

4. Select “Agent Safety”

5. Enable feature and accept 
 release agreement

6. Select your emergency contacts

Granting access with 
SentriConnect® 
1. Launch SentriKey Real Estate app

2. Select “Menu” in upper-left corner

3. Select “My Lockboxes”

4. Select “Grant Access”

5. Select the lockbox/property 
 you want to grant access

6. Input the user’s email

7. Select “Start Date” and “End Date”

8. Select “Grant Access”

9. Enter your PIN or biometrics 

10. Access is granted
Access more resources
Website: sentrilock.com/support/
Phone: 513-618-5800   Email: support@sentrilock.com

How to use your 
SentriGuard® lockbox

Note: If the provided email recipient has not yet 
downloaded and registered for SentriConnect, 
you will be prompted to “Send Invite”.

sentrilock.com


