Your guide to
understanding
access codes

Choose the right type of access
for the job by understanding the
key differences and flexibility
that’s secure and trackable.

Access codes are a useful tool that
provides different options for
authorized users and third-party
individuals to easily access properties,
even without cell service.

One-day codes

A one-day code allows access to

the key compartment of one of your
lockboxes for a limited period of time,
after which the code is no longer valid.

This code is ideal for use by out-of-area
agents, homeowners and contractors
who need access to a property but are
not SentriLock members.

One-day codes are generated by you
(the lockbox owner) in the Sentrikey®
Real Estate app and assigned by you to
a lockbox. When you create a one-day
code, it is active for the rest of that day
only, or you can make the code active
for a full day up to 2 weeks in advance.
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FlexCodes®

Each assigned code is logged and
tracked in the lockbox for future
review. Generated codes are instantly
available on the lockbox and expire
automatically, so you can “set it and
forget it

Manual access

Allows users to manually enter the
access code into the keypad on the
front of the lockbox.

Timed access

Grant access from 30 minutes to

30 days, and up to 30 days ahead
for SentriGuard® lockboxes; ideal for
showings or extended access.

SentriConnect®

Provides temporary, secure access
to properties for non-members like
contractors, painters and other
third-party individuals, ensuring
safety and convenience for everyone
involved.

Bluetooth access

A user or third party downloads the
free SentriConnect app to access the
lockbox via Bluetooth.

Timed access

Grant third-party access for as little

as 30 minutes for a showing or up to
14 days for affiliate or contractor access.

Instant notifications
Bluetooth connection provides instant
notifications when the access occurs.

Revoke access

Ability to revoke unwanted or unused
access. For example, if a contractor
was granted 10-day access but finished
in 8 days, the remaining 2 days can
be revoked.
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